
|
|

|
|

-

-

-

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                             1 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                             2 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

 .

( -

-

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                             3 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|-

-

/ /

.(

.( / /

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                             4 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

/ /

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                             5 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

.(

-

.( / /

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                             6 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

-

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                             7 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

/ /

-

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                             8 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

.(

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                             9 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

.( -

.(

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            10 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

(

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            11 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

/ /

.(

.(

.(

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            12 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            13 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

.(

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            14 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

(

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            15 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|/ / / / / / / /

/ /

.( / /

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            16 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

.( / /

/ /

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            17 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

.( / /

/ /

/ /

/ /

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            18 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

/ /

/ /

.(

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            19 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

.(

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            20 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            21 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

.(

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            22 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

1. Knowledge Managment

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            23 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            24 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

.

. .

.

. .

.

.

.

.

.

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            25 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

/ /

.

/ /

.

.

/ /

. .

.

.

/ /

.

/ /

.

/ /

.

/ /

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            26 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

/ /

.

/ /

/ /

.

.

.

.

. .

.

.

. .

.

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            27 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

(

.

.

. .

.

.

. .

. .

/ /

.

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            28 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


|
|

|
|

|
|

|
|

.

.

.

/ /

.

. .

.

 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

                            29 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html


 [
 D

O
R

: 2
0.

10
01

.1
.2

47
67

45
.1

39
8.

5.
4.

5.
8 

] 
 [

 D
ow

nl
oa

de
d 

fr
om

 f
rh

.s
cc

sr
.a

c.
ir

 o
n 

20
26

-0
1-

29
 ]

 

Powered by TCPDF (www.tcpdf.org)

                            30 / 30

https://dor.isc.ac/dor/20.1001.1.2476745.1398.5.4.5.8
http://frh.sccsr.ac.ir/article-1-153-en.html
http://www.tcpdf.org

